A product review provides honest consumer feedback about a company’s product or service. This details the product’s features and characteristics that may help any consumer make an informed decision to purchase the product. For example, an iPhone retail store may advice users or potential buyers on the use of the products and the fun and exciting music downloads as well as mobile phone applications they are likely to experience if they buy the iPhone. 
 
· Consumers want an honest product review. They do not want to read advertisements. They want to read clear critical analysis of the service they are going to engage or the product they plan to buy. They will feel and understand if the author is biased or not in his review.
· It is important that consumers know not only the benefits they get out of the service or product but also some tips on how to get the most satisfying experience from using the service or product.

· Writers creating product reviews should research in-depth about the product so they are able to provide valuable information.
· The writer’s critical analysis, experience, or perception of the product is vital when writing product reviews. This means providing realistic, honest, and detailed information about the pros and cons of the product
· The product review writer must strive to make the content fun to read. This is because, if the reader gets bored while reading the review, he/she is likely to ignore the product as well. For that reason, the opening line must be catchy since the reader is also likely to read just the first paragraph and skip the rest of the review. One should therefore strive to include all the key features within the first paragraph.
A few points on how to write a product review                                
1.  Use a friendly relaxed writing style.
 Keep it simple, light and 'in your own words'.  Think of it as talking to a friend or family member about a product you purchased. You wouldn't be making a sales pitch, instead you would be telling them just what you experienced and what you liked or didn’t like. It's a much more believable approach. 

2. Describe the product or service
Provide a good and thorough overview of the product. This should include exactly what the product does how it specifically works.  Follow that with its best features.  Features are best described as bullet points.  Keep them as descriptive and to the point as possible. 

3. Specify who the product is best suited for
If the product or service requires a particular knowledge before purchasing, include that.   Be clear about how valuable the product is but be honest enough to show that there may be a prerequisite to using it or that it may not be for everyone. Your honesty will be appreciated …and remembered. 

4. Detail each feature but attach to it a compelling benefit. 
Give each benefit a good compelling paragraph.  Remember the features are what the product does; the benefit is what 'benefits' the user. For example, leather seating in your car is a feature, the benefit is leather is it is durable, waterproof and spot resistant making clean up easy and fast.

As you are writing your features and benefits, be sure to highlight the unique and compelling points.  If there was something that positively stood out when using the product or service, be sure to include it.

5. Include your dislikes as well as your likes
A candid, honest review isn't going to be all sweetness and delight.  That’s not realistic. No product is completely perfect. There’s always something that can be improved upon. These improvements should, of course be minor and not impact the use or effectiveness of the product, but touching on these imperfections gives your review a realistic approach and once again, your readers will appreciate your candid honesty.

6.  In conclusion offer a compelling summary 
Sum up how the product or service has added to your overall bottom line? How as the product or service benefited you?  Has your task become easier? Have you saved money or made money? Have you saved time, etc? In summary, has it met your expectations or even better, gone beyond expectation?  …be honest!
Where to find user reviews

You can find user reviews by entering the product name + the word review in google. Eg. Dell e1405 review. By reading a few reviews, good and bad you should be able to see a pattern, this should help significantly with your review

